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Twain - a new concept in digital wealth management:
Hyper-personalised and with assistance from an experienced
coach

Antwerp, 14 May 2020 — The past few months have clearly shown that our society has made the switch
to digital tools (e-commerce, Zoom, Hangouts, etc.) in a very short space of time. At the same time,
the lockdown and the lack of human contact in particular have hit their social limits. All of which
explains why quality digital service delivery, complemented with strong personal contacts, is set to
become crucial in the post-Corona economy. Today, Econopolis is bringing a response to this
change, in the form of Twain: a digital wealth manager, with tailor-made, actively managed

investment portfolios, a personal financial coach and the best digital user experience.

Econopolis introduces Twain

The answer to a very clear need for digital tools in combination with hyper-personalised wealth
management is now available via a new digital platform. Twain — a self-developed project by
Econopolis — derives its name from Mark Twain, the American author famous for his quirky and
inspiring view of the world.

Twain is a digital platform for discretionary wealth management which sets out from the investor's
personality and needs. Who are you? Which personal values and investment themes are important to
you? And what are you averse to? Thanks to advanced algorithms and Econopolis’ investment
expertise, we build unique investment portfolios for our clients. Investing in ‘local entrepreneurship’
and ‘technology companies’ for example, taking into account factors such as ‘peace of mind" and
‘positive impact’, is just one of the wide range of combinations available. In Twain, no two investment
portfolios are the same. So it is out with the traditional "Low-Medium-High" profile portfolios.

As clients need personal interaction and answers to their specific questions at times, each client is
ably assisted by a personal financial coach. This sets Twain apart from conventional online private
banks whose solutions are strictly based on algorithms (so-called robo-advisors).

Clients are also automatically enrolled as members of the ‘Twain Circle’, an exclusive network,
offering admission to inspiring events with renowned speakers, studies and webinars, touching on
current events around the world. Renowned experts who manage to see through the everyday



madness and focus on what is really going on. In other words, wealth management the way it should
be conducted in 2020. The new digital platform is accessible starting from an investable capital of
€200k.

Frictionless client onboarding process with gamification

The sign-up process was devised by an international team of UX and persuasive designers, and
contains gamification elements, which turn the client onboarding process into a pleasurable
experience. In the initial stages, everybody is allowed to put together an investment portfolio of their
own via the website, anonymously and on a no-obligation basis. This process takes just ten minutes
and in amongst other things includes a scientifically underpinned personality test. The result: an
initial portfolio sketch with unique focus points chosen by the client. The client onboarding process
then continues with more probing questions regarding the client’s financial situation, the investment
objectives and the risk appetite. Even though we consider it is important that we get a proper
understanding of the client, the entire digital onboarding process should not take longer than half an
hour. The result is a personal wealth management proposal, comprehensively explained by a financial
coach, either face to face or via video tools such as Zoom or Hangouts, before opening the wealth
management account.

The customer portal has also been thoroughly redesigned. Gone are the pie charts and tedious tables
to make way for a contemporary digital cockpit which shows you how the investment portfolio is doing
at a single glance. The content in the customer portal is fully personalised in line with the portfolio
composition and interests of the client. Clients can communicate and interact with a financial coach
wherever and whenever they like.

Active wealth management with low costs

Investment portfolios are actively managed and custom-built based on a selection of in-house funds
and actively managed funds worldwide (open architecture), selected by Econopolis’ seasoned wealth
managers. Moreover, no fees except transaction fees apply to the current account. The client only
pays the running costs in the underlying investment funds, which is automatically included in the net
asset value.

Long-standing experience in wealth management

Twain builds on the solid foundations, know-how, insights and the common sense and prudence of
Econopolis, a regulated investment company for asset management and investment consultancy
services, with a distinct reputation for its long-term vision, sustainability and atypical view of the
financial markets and the economy. Econopolis partner Fred Janssens will serve as the CEO of the
new digital wealth manager. At today’s launch event, he specifically stressed the great need that
exists: It is staggering to find how many people are concerned nowadays about their current
investment portfolio and the far-reaching level of standardisation in the investment industry, only to
find there is nothing they can do to dispel these concerns. All available research shows that Twain
unmistakably brings a response to a pressing need among a wide target group, ranging from business
owners to business managers and executives. We are excited that both the digital experience and the
personal asset management relationship was met with such a positive response during the trial stage
with the first group of clients.” Geert Noels, CEO Econopolis: “With the launch of Twain, we are looking
to make our expertise in wealth management accessible to wider audiences. Thanks to the simulation
features in the client onboarding process, we are finally seeing the innovative introduction of the
personal element in wealth management portfolios which are subsequently managed by a dedicated
financial coach and soundboard with all due care.



Initially, Twain will be launched in Dutch and for Belgian residents only. An international - English -
version of the website will follow in the coming months.

Visit the website at www.twain.eu

Launch movie: https://youtu.be/wigrZaUkIV0

About Econopolis

Econopolis is a financial-economic consultancy house and wealth manager focused on the sustainable long-term trends

outlined in the books ‘Econoshock’ (2008) and ‘Gigantisme’ (2019), authored by the company's founder Geert Noels. The
company was incorporated in 2009 based on the lessons learnt from the financial crisis. Today, it provides a broad range of
investment services and solutions, ranging from single and multi-asset, to themed and patrimonial investment funds. The

group is home to 25 members of staff who operate across 3 locations (Antwerp, Geneva and Singapore), managing over EUR 2
billion for financial institutions (including Crelan, Belfius Insurance and Banque CPH), institutional investors, entrepreneurs,
families and private investors.
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Photo 1 (website impression):
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Photo 2 (Twain quote entrance Econopolis’ Wilrijk office):
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